
Participant

Surname/First name*  Date of birth

Address*  City, Postal/Zip Code*

Telephone and/or mobile phone*  E-mail*

Passive accompanying person (except Audi tour experience)

Surname/First name  Date of birth

I have read and understood the General Terms & Conditions and accept them.
By signing this form, I agree to assume responsibility both for the contractual obligations of the participants I have registered and for my own. 
The contract based on this booking will only come into being once the booking confirmation has been sent and received. Until that point, no contract 
exists between me and AUDI AG.

Place, date* Name (in block capitals)*  Signature, participant*

Registration
Please complete the form in print and either send it by e-mail to drive@audi.de, by fax to +49 (0) 841/89-84 3 29 00 
or by post to: AUDI AG • Audi driving experience • 85045 Ingolstadt
(Please complete an application for each individual participant. All fields with * must be filled out to ensure processing can be done properly)

Event*

Venue/date*

Departure airport  

Billing address 
(if different from participant)  	Send a voucher

Company  Contact (Surname/First name)

Address  City, Postal/Zip Code

Telephone number  Tax ID no.

I have read and understood the General Terms & Conditions and accept them.
By signing this form, I agree to assume responsibility both for the contractual obligations of the participants I have registered and for my own. 
The contract based on this booking will only come into being once the booking confirmation has been sent and received. Until that point, no contract 
exists between me and AUDI AG.

Place, date Name (in block capitals)   Signature of invoice recipient

Please observe the conditions of participation and include the appropriate 
written verification with your registration, if applicable!

Accommodation in the case of training courses with an overnight stay:
Please note that, as a rule, single rooms will be booked for you. We are 
happy to offer you accommodation in a double room if booking a passive 
accompanying person or another participant..

 Single room 	Double room 

Payment possibilities
 Bank transfer
 Please transfer payment into the following account, providing the invoice number:
 Commerzbank AG Ingolstadt
 SWIFT: COBADEFF721 • IBAN: DE67 7214 0052 0191 1007 00

 Redeeming a voucher
 Voucher no.:
 If the chosen training course is more expensive than the value of the 
 voucher, you will be invoiced for the difference.

Declaration of consent under data protection law
To send you information on new events, we need your consent. The following declaration of that consent is voluntarily and may be withdrawn
at any time without stating reasons.
By post: AUDI AG, Audi driving experience, 85045 Ingolstadt, By email: drive@audi.de, By fax: +49 (0) 841 – 89 84 3 29 00

I hereby consent to AUDI AG, Auto-Union-Strasse 1, 85045 Ingolstadt (“Audi”) processing my contact details shown above as a subscriber (including name, email address, 
postal address, phone number, title) for the purpose of regularly (e.g. semi-annually) contacting me and sending me information and event brochures from Audi driving 
experience as well as contacting me via the following selected communication channel(s):

Please check* (multiple choices possible): 	by post 	by email  	by phone

You can find further information on how your personal data is handled on the next page.

Place, date    Signature



Data protection notice for Audi driving experience

In this data protection notice we provide information about the processing of your personal data by Audi AG, Auto-Union-Strasse 1, 85045 Ingolstadt (“we”) 
in connection with registration and participation in Audi driving experience events. 

1. Who is responsible for data processing and who can I contact?
 The entity responsible for processing your personal data is: AUDI AG Auto-Union-Strasse 1, 85045 Ingolstadt.
 For data protection issues you can also contact our company data protection officer: 
 AUDI AG, Data Protection Officer, Auto-Union-Strasse 1, 85045 Ingolstadt. Email: datenschutz@audi.de.

2. Which data do we process and where does it come from?
 We process the personal data you provided in the registration and participation forms for the Audi driving experience, the data you entered in the   
 application for information about the Audi driving experience (e.g. event catalogue) and the data you or a passenger entered in the log (driver, time and  
 duration of trip). If you commit a traffic violation in the Audi driving experience we receive the relevant information from the responsible authorities. 

3. For what purposes do we process your data and what is the legal basis?
 We process your personal data in compliance with the provisions of the General Data Protection Regulation (GDPR) and the German Federal Data 
 Protection Act (BDSG) for the purposes of booking and managing events you attend as a participant, guest or companion, and to document the event 
 and resolve and pursue possible traffic violations, administrative offences or crimes. This processing is for the purpose of precontractual measures and  
 performance of a contract with you (Art. 6 para. 1 (b) GDPR) and the latter also to meet any Audi AG legal obligations.
 
 If you order the Audi driving experience events catalogue or give your declaration of consent under data protection law on the registration/participation  
 form, we process your data on the basis of your consent (Art. 6 para. 1, subpara. 1 (a) GDPR).

4. Who gets my data?
 In providing specific services we use event agencies as order processors who assist us in participation management. We also forward your personal data, 
 if necessary, to the event hotels, if you request this service in the context of the event, and we send your full name to the instructors for the event you  
 booked. In the event of traffic violations we forward your personal data to the responsible authorities. No data is transmitted to countries outside the EU  
 (i.e. countries which are members of neither the European Union nor the European Economic Area).

5. How long is the data stored?
 We store your data for the duration of the event and subsequently for the duration of the relevant statutory retention obligations (up to 10 years).   
 Subsequent storage is also subject to the statutory retention limits (up to 30 years, regular limit 3 years).

6. What rights do I have?
 Naturally, you have your relevant data protection rights to notification, rectification, erasure and restriction of processing with regard to processing your  
 personal data in connection with your participation. You may revoke or amend your consent at any time with future effect without stating reasons. If you  
 wish to contact us, please do so: 

 By post: AUDI AG, Audi driving experience, 85045 Ingolstadt, By email: drive@audi.de, By fax: +49 (0) 841 – 89 84 3 29 00 

 You can find further information on this and on your right to complain to the responsible data protection authority in our detailed data protection notice 
 at www.audi.de/datenschutz. 

7. Contact
 If you have questions about this data protection notice or processing of your personal data by Audi AG, or wish to exercise your data protection rights,   
 please contact the following:
 AUDI AG Kundenbetreuung Deutschland, PO Box 10 04 57, 85045 Ingolstadt, Email: kundenbetreuung@audi.de

 For more information on data protection at Audi: www.audi.de/datenschutz



Participation in the driver training/driver experiences offered by AUDI AG (hereinafter “Organiser”) within the scope of the Audi driving experience shall 
take place under the following conditions:

§ 1 Registration 
1. Registration is binding within the scope of legal provisions (§§ 145 to 147 German Civil Code (BGB)). In sending the reservation form (Registration),  
 the Registrant offers the Organiser a binding conclusion of the Agreement. The Agreement is effective upon Registrant’s receipt of the Organiser’s  
 written reservation confirmation. 
2. Should the content of the reservation confirmation differ from that in the registration, the Organiser shall expressly inform the Registrant thereof  
 in the reservation confirmation. The Organiser is bound to this new offer for 10 days. The Agreement shall become effective based on this new offer,  
 should the Registrant accept the Organiser’s offer within 10 days.
3. The remittee of the event documents is obligated to immediately review the documents received for correctness (name, event dates, place of event, etc.) 
 and to notify immediately in the case of error. 
4. The remittee of the event documents is to promptly inform the Organiser if it has not received the event documents from the Organiser, at the  
 latest five days prior to the start of the event or departure.
5. The confirmed event date is binding. 

§ 2 Organisation/Conditions for Implementation
1. Participants registered as drivers must have a valid driving license for the operation of passenger vehicles at the time of the event. The driver agrees  
 to allow the Organiser to inspect his driving license prior to the start of the event. Generally, the minimum age is 18 years for participation in the  
 events offered. The aforementioned minimum age can differ in seminars that are explicitly designated as such. For trips on public roads, the  
 Participant must be at least 23 years of age at the time of the event or be  accompanied by someone at least 23 years of age during the entire drive.  
 Should the driver fail to meet the conditions for participants at the time of the event, the Organiser is entitled to cancel this Agreement. In this case 
 § 9 Para. 1 of these General Terms and Conditions shall apply accordingly. 
2. Should the driver have his license revoked prior to the event, the driver agrees to immediately inform the Organiser thereof. In such a case the  
 Organiser is entitled to cancel the Agreement. In this case § 9 Para. 1 of these General Terms and Conditions shall apply accordingly. 
3. The vehicles in the scope of the events shall generally be provided by the Organiser. There is no claim to a specific vehicle. The confirmation of a  
 reserved vehicle type shall take place subject to the availability of this vehicle type. The Organiser  is entitled to provide the participant with a  
 nearly equivalent vehicle. If not otherwise stated, the vehicles shall generally be occupied at the events by 2 persons per vehicle.  

§ 3 Payment 
 of the event price is due upon receipt of the registration confirmation and  to be paid in full 8 weeks in advance of the start of the event at the latest  
 (immediately for reservations within 8 weeks of the start of the event). Should the event price not be paid in full 4 weeks prior to the start of the  
 event, the Organiser is entitled to cancel the contract and demand damages amounting to 50% of the event price, provided there was no deficiency  
 entitling to cancellation already at this point. The Registrant is free to demonstrate that the Organiser did not incur damages or incurred only slight  
 damages. In such cases, the participant is not entitled to assert any claims against the Organiser.

§ 4 Performance and Modifications 
1. The services and prices that are agreed to by contract arise from the Organiser’s performance specifications if they have formed the basis of the  
 Agreement and from the tasks referred to in the reservation confirmation if they have formed the basis of the Agreement.
2. Insofar as the Registrant for reasons it is responsible for does not make use of individual services for which it has paid, the Organiser can only  
 provide a partial refund if the service provider issues a note of credit; it will not do so, however, if it involves completely insignificant services.
3. Modifications of or deviations from individual event services in this Agreement that become necessary following the conclusion of this Agreement and  
 were not brought about by the Organiser in bad faith, are permitted without the Registrant’s agreement only if the modifications or deviations are  
 not significant and do not affect the overall arrangement of the reserved event.
4. Possible warranty claims shall remain unaffected insofar as the services modified are free of defect. The Organiser agrees to inform the Registrant  
 immediately regarding changes or deviations in services. Should there be substantial changes or deviations in services which alter the character of  
 the event, the Organiser shall offer the Registrant complimentary rebooking or a rescission free of charge.

§ 5 Registrant’s Casualty Insurance and Liability
1. The Organiser shall take out casualty insurance to cover the risk of accident for participants arising within the scope of the events (coverage for  
 death and disability). The casualty insurance is included in the registration fee.
2. In the event that the Registrant or Participant is responsible for damage to the vehicles provided by the Organiser, the Registrant is required to  
 reimburse the Organiser up to € 5,000.00. The Registrant is permitted to furnish evidence that no damage or depreciation has occurred, or that the  
 amount of any such damage or depreciation is significantly lower than claimed. The Organiser can release the Participant from this obligation if the  
 damage or loss has occurred in a driving exercise during which the Participant has demonstrably followed the instructor’s directions. In the event of  
 intentional or grossly negligent conduct on the part of the Participant, the Participant is liable for any and all damages and/or losses caused by him/her.  
 There is comprehensive insurance for trips on public roads within the scope of the Audi tour experience and brand experience. The Registrant shall  
 pay a deductible of € 1,000.00 per claim for damages. 

§ 6 Liability 
1. The Organiser, its legal representatives and vicarious agents are liable for damages to the participant only insofar as these damages were caused  
 intentionally by or through the gross negligence of the Organiser, its legal representatives or vicarious agents. The above limitation of liability does  
 not apply to damages to the participant arising from injury to life, body or health. 
2. Deviating from § 6 Para. 1 is the contractual liability of the Organiser for events within the meaning of § 651 a of the German Civil Code (BGB)  
 (travel) for compensation for non-bodily injuries, limited in total to three times the travel price, insofar as the damage to the traveller is due neither  
 to intent nor gross negligence on the part of the travel organiser. The limitation in liability to three times the travel price also applies insofar as  
 the travel organiser is responsible for damages affecting the traveller only due to the fault of a service provider. Should an international agreement  
 or legal regulations based thereon apply to a service to be rendered by the service provider, according to which a claim to damages can only become  
 valid under certain conditions or limitations, the Organiser may invoke such agreement or regulations. 
3. In the event of a defect, the participant can, regardless of the decrease in  price (reduction) or cancellation, demand compensation, unless the defect  
 in the event is based on a circumstance for which the Organiser is not responsible. 
4. The Borrower may only transfer use of the vehicle to third parties within the context of the subject matter of the agreement and only after first  
 obtaining the express prior consent of AUDI AG. It is prohibited from leasing the vehicle to anyone else. The Participant/Driver is aware that the  
 insurance coverage under §5 Para. 1 does not apply in the case that the Participant/Driver transfers a vehicle granted to him to a driver not   
 approved by the Organiser.

General terms and conditions of AUDI AG for the driver 
training and experience events of Audi driving experience



§ 7 Withdrawl by the applicant (Cancellation)
1. The Registrant is entitled to rescind the Agreement at any time.
2. Should the Registrant rescind the Agreement or should Registrant or third parties registered thereby fail to take part in the event, the Organiser can  
 demand compensation for the affected provisions and for its costs. In calculating compensation, generally possible other uses for the contractual  
 performances are to be taken into consideration. The Organiser can estimate the compensation claim according to the proximity in time of the  
 rescission to the event start as provided in the Agreement by using a percentage of the price: 
 a. from reservation to 56 days prior to the start of the event: 10% of the event price, but at least €50.00 
 b. from 55 days prior to the start of the event: 50% of the event price 
 c.  from 5 days prior to the event or failure to show without notice: 100% of the event price. 
 The Registrant is free to demonstrate that the Organiser did not incur damages or incurred only slight damages. The rescission must be in writing.  
 The timeliness of the rescission within the aforementioned deadlines shall be determined by its receipt by the Organiser.
3. The Organiser is entitled to add the amount determined under Para. 2 to the event prices already paid. Apart from this, event prices already paid  
 shall be refunded to the Registrant.

§ 8 Termination, Withdrawal by the Organiser
1. The Organiser can terminate without notice following the start of the event if the execution of the event is severely interrupted by the participant or 
 a third party accompanying the participant despite a corresponding warning by the Organiser or if the participant behaves in some other way  
 contrary to the Agreement so that the Organiser could not reasonably adhere to the Agreement. The Organiser expressly points out in this context  
 that the Participants are to behave in a disciplined manner and follow the directions of the Organiser’s instructors within the scope of the driver  
 training/driver experience included in the events. An absolute ban on alcohol (0.0 alcohol level) and drugs applies during the driver training/driver  
 experience, as well as a ban on other intoxicating substances that impair or could impair the ability to drive. The Registrant is to ensure compliance  
 with these guidelines. In these cases of termination, the Organiser shall retain the claim to the event price. However, it must deduct the value of  
 expenses saved as well as those benefits gained from another utilisation of services not used, including potential refunds through the service  
 provider. In these cases, the Registrant or participant himself bears the potential additional costs for returns. The Registrant or Participant also  
 bears the burden of proof that the Organiser saved more in costs than what was refunded or had fewer additional charges for returns than what was  
 claimed.
2. The Organiser can withdraw up to 30 days prior to the start of the event: 
 - if an explicitly written minimum number of participants has not been realised. As a matter of course, insofar as this becomes apparent at an  
  earlier point in time, the Organiser shall inform the participant that the minimum number of participants cannot be realised. 
 - if, after exhausting all possibilities and considering all interests, it is not reasonable to perform the event. The Organiser does not have a right 
  of withdrawal if it is responsible for the circumstances making it unreasonable (e.g. miscalculation) or if it cannot verify these circumstances. 
  The rescission notice shall be provided to the Participant without delay. In the case of cancellation the Organiser shall refund the price to the  
  Registrant. Further claims of the Registrant and/or Participant are precluded.

§ 9 Exceptional Circumstances
1. Should the event be significantly impeded, endangered or compromised at the conclusion of the Agreement due to an unforeseeable force majeure  
 (e.g. war, internal unrest, strike, natural catastrophes), the Registrant as well as the Organiser may cancel this Agreement. The Organiser shall then  
 return the price paid without delay, but can demand compensation for services rendered or services still to be rendered at the termination of the  
 event.
2. Should the termination take place after the start of the event, the Organiser is obligated to take necessary measures, especially to transport the  
 Participants back, in the case that this has been provided in the contract. The additional costs for return transport shall be borne equally by the  
 parties, other additional costs are to be borne by the Registrant or Participant. 

§ 10 Exclusion of Claims, Limitation Period in the Scope of Events 
within the Meaning of § 651 a (Travel)
1. The Participant shall have within a month after the return date provided by the contract to assert claims to the Organiser, AUDI AG, 85045 Ingolstadt,  
 for failure to provide services contractually agreed upon. After the deadline, the Participant can only make valid claims if he was prevented from  
 meeting the deadline by no fault of his own. 
2. The traveller’s contractual claims shall be time-barred 1 year after the end of the trip as provided in the Agreement. This does not apply to the  
 traveller’s claims arising from an injury to life, limb or health or to other claims originating from an intentional or grossly negligent act of the  
 Organiser and/or its legal representatives or vicarious agents. The time limitation is suspended until the day on which the Organiser rejects in  
 writing the claims made valid by the Participant. Claims stemming from  tortious liability shall be time-barred in three years.  

§ 11 Miscellaneous
1. The Registrant or Participant is himself responsible for compliance with passport, visa and health regulations for the respective country in which  
 the event takes place. All detriments stemming from non-compliance are at the expense of the Registrant or Participant.
2. Customs and currency regulations are very strictly dealt with in various countries. The Participant should inform himself accurately and always  
 follow the regulations.
3. The same applies for observing any conditions of the service provider (e.g. terms of transportation, maximum baggage allowances for airlines, etc.)  
 about which the Organiser has informed the Registrant. 

§ 12 Severability 
 The invalidity of individual provisions of the contract does not result in the invalidity of the entire contract. The same applies to the present travel  
 conditions.

§ 13 Written Form 
 Written form is required for this Agreement. Oral declarations shall not be valid. Any amendments or additions to this contract must be made in  
 writing.

§ 14 Venue/Applicable Law
1. The venue of all current and future claims stemming from the business relationship for merchants, for persons who have no general place of  
 jurisdiction in Germany, as well as for persons who, following the conclusion of this Agreement, have relocated their domicile or habitual   
 residence outside of the country or whose domicile or habitual residence is not known at the time of the claim being filed, as well as for passive  
 lawsuits involving these is Ingolstadt, Germany.
2. Disputes arising from or in connection with this Agreement are exclusively subject to the laws of the Federal Republic of Germany.

§ 15 Information according to Section 36 of the Consumer Dispute Resolution Act (VSBG)
 AUDI AG does not commit to nor is it obliged to participate in the alternative dispute resolution for consumer disputes in front of a consumer 
 dispute resolution entity.

AUDI AG (Status as of January 2017)
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